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Carolina Investigative Research 
   106 D Fountain Brook Circle 
   Cary, NC  27511 
   (919) 460-7799, Fax (919) 460-5338 
              

 
 

SUBSCRIBER INFORMATION 
 
 
 
Please return the completed form. 
Do not exclude any requested information. Thank you. 
 
 
PLEASE PRINT OR TYPE ALL REQUESTED INFORMATION 
 
 
Company Information 
 
 
Company Name: ________________________________________________________________________________ 
 
Business Specialization: __________________________________________________________________________ 
 
Business Address: _______________________________________________________________________________ 
 
Mailing Address: ________________________________________________________________________________ 
 
Telephone: _________________ Fax#: _________________ Contact Name: ________________________________ 
 
Type of Business:  ( ) Sole Proprietor ( ) Partnership  ( ) Corporations/State of ______________ 
 
Tax ID#: ______________ Business License: ____________ State License#: ___________ State of Issuance: ______ 
 
 
Principals of Company: 
 
 
Name: ________________________________________ Title: ___________________________________________ 
 
Name: ________________________________________ Title: ___________________________________________ 
 
Name: ________________________________________ Title: ___________________________________________ 
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CLIENT AGREEMENT 

 
 
 
This Agreement is made and entered into by and between______________________________________ and 
Carolina Investigative Research, Inc. 
 
 
A. Service Terms: Carolina Investigative Research Inc. provides companies and individuals with public record 
information. This information is obtained from a combination of personal, business, and public record sources, and 
my include but is not limited to criminal, civil, or bankruptcy records, credit and financial information, driving 
records, real estate information, education, military and employment history. Due to the nature of this information, 
Subscriber agrees to keep all reports strictly CONFIDENTIAL. Subscriber agrees to comply with all provision of the 
Federal Fair Credit Reporting Act and other state or federal laws. The Subscriber shall provide any and all affidavits, 
certifications, and releases that may be reasonably requested in relation to conducting a requested information search. 
Upon receipt of an Information Request, Carolina Investigative Research Inc., shall use its best efforts to provide to 
Subscriber accurate and complete search results within 24-48 hours of the receipt of said information from 
Subscriber. Subscriber understands there will be delays in completing the deliver of some information requests to 
court closures, court orders, acts or regulations of governmental bodies, document retrieval, document verification, 
failure of a third party’s performance, inclement weather, any act of God, and other circumstances beyond the control 
of Carolina Investigative Research, Inc. Subscriber further understands that Carolina Investigative Research Inc. will 
not be held responsible for any errors or omissions in the public records source. Therefore Subscriber agrees to accept 
all information AS IS and to hold harmless Carolina Investigative Research Inc. and all third parties from and against 
any and all claims, suits, or actions of every name, kind, and description arising from or in any way related to use of 
information by Subscriber (or any third party receiving such information form Subscriber). To that end, both parties 
agree that the limit of liability to which the Subscribe can hold Carolina Investigative Research Inc.  liable is the 
amount of the fee paid by the Subscriber for the specific information in question. Carolina Investigative Research Inc. 
agrees to provide case files as requested by Subscriber at no charge when the information previously provided by 
Carolina Investigative Research Inc. has been disputed by Subscriber’s client or the subject of the original search. If 
case filed is requested by Subscriber for any other reason, Carolina Investigative Research Inc. may assess Subscriber 
a fee plus any associated court fees. 
 
 
B. Contract Terms and Termination: This Agreement shall become effective upon the approval and execution by 
Subscriber and shall continue in full force until terminated by either Subscriber or Carolina Investigative Research 
Inc. via written notice of termination to the other. Subscriber shall indemnify, defend and hold harmless Carolina 
Investigative Research Inc. from any liability or expenses (including reasonable attorney’s fees, penalties, fines, or 
interest) arising out of or relating to any claim concerning the improper use by Subscriber of the data that Carolina 
Investigative Research Inc. supplied to Subscriber. Except as otherwise provided herein, this Agreement shall have an 
initial term of one (1) year from the date hereof, and thereafter, it shall continue unless either party terminates this 
Agreement on 30 days prior notice: provided however, that (1) wither party may terminate this Agreement for its 
convenience upon 30 days written notice to the other party, and (2) Carolina Investigative Research Inc. may 
terminate this agreement  immediately upon the failure of the Subscriber to meet the payment agreement set forth in 
Section D. Upon termination of this Agreement for any reason, all unperformed searches and services requested by 
Subscriber shall be cancelled without liability of either party to the other, and Subscriber shall pay Carolina 
Investigative Research Inc. for all searches and services which Carolina Investigative Research Inc. has fully 
performed (including the deliver of all search results and other date) as of the date of termination. 
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C. Independent Contractor: The relationship created by this agreement is intended to be solely one of independent 
contracting parties and not of partnership, principal and agents, or similar obligation. Carolina Investigative Research 
Inc. shall, at all times, be regarded as an independent contractor and shall at not time act as agent or employee for 
Subscriber. Carolina Investigative Research Inc. may use any employees or subcontractors as Carolina Investigative 
Inc. deems necessary to perform the services required of Subscriber by the Agreement. Subscriber will not control, 
direct, or supervise Carolina Investigative Research Inc. employees or subcontractors in the performance of said 
services. Each of the parties to this Agreement has relied upon its own investigation and judgment in determining to 
become a party to this Agreement and has not relied upon any representation or promise of the other party that is not 
reflected in this Agreement. 
 
 
D. Billing Terms: Subscriber understands that payment is due by due date on the invoice. Accounts outstanding over 
30 days will incur a late fee of $5.00 per month plus interest at 18% per annum. Service may be suspended on past 
due accounts at our discretion. Repeated late payments may result in termination of this agreement. Subscriber agrees 
to pay to Carolina Investigative Research Inc. the applicable charge prevailing for services rendered, as updated 
periodically through faxed, mailed, or on-line announcements. Subscriber is responsible for any collection costs and 
/or attorney fees incurred by Carolina Investigative Research Inc. through its efforts to collect on any balance owed by 
Subscriber. Returned checks will incur a $30.00 processing fee. A consumer or business report may be requested by 
Carolina Investigative Research Inc. for Subscribers requesting monthly invoicing. Upon request, Subscriber will be 
informed whether any consumer or business report was requested and, and if so, the name and address of the 
consumer reporting agency that furnished the report to Carolina Investigative Research Inc. 
 
 
E. Non-Exclusivity; No Minimum Payment Requirements: Subscriber is under no obligation to purchase any 
minimum quantity of Services form Carolina Investigative Research Inc. or to purchase Services only form Carolina 
Investigative Research Inc. Subscriber agrees to give Carolina Investigative Research Inc. the opportunity to match 
any future bids or proposals received by other companies in order to maintain the working relationship that has 
already been established between Subscriber and Carolina Investigative Research Inc. Subscriber also agrees to 
provide to Carolina Investigative Research Inc. written proof of said proposals or bids. 
 
 
By executing this agreement, Subscriber acknowledges and agrees to comply with all terms and conditions set forth 
above. I certify that I am authorized to execute this Client Agreement on behalf of myself and/or the company listed 
below. 
 
 
 
 
Accepted For: _____________________________  Accepted  For: Carolina Investigative Research Inc. 
 
_________________________________________  __________________________________________ 
Authorized Signature:   Date   Authorized Signature    Date 
 
_________________________________________  Ann Lane__________________________President_ 
Printed Name    Title   Printed Name     Title 


